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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-1 ToroB k pa3paboTKe, OpraHU3alMKA W TPOBEACHUIO KOMIUICKCHBIX HMCCIEAOBAHUN MO KOHKPETHBIM
HamnpaBJIeHUSIM M MpoOiieMaM COLHUATbHO-KYJIBTYPHOH, HCTOPUKO-KYJIBTYPHOM U KyJIBTYpOJIOTHYECKON
NesITeIbBHOCTH

[1K-4 CriocoGeH ympaBisiTh MO3HABATEIbHBIMU MPOLIECCAMHU, MOJECIMPOBATh, MPOTHO3UPOBATH IMPOIECC
COLIMAJIbHO-KYJIBTYPHOTO 00yU€HHsI, pa3BUTHS TBOPUECKOTO MOTEHIIMAIa 00yYaroIerocs, 3HaTb TEXHOJIOTUU
NEeJAarorM4eCKOr U OpraHu3alyu KyJlabTypPHO-IOCYTOBOU AEATEIbHOCTH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- megarorudecKui

1.3 JlucuurinHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHOHATbHON IeSTEILHOCTH B
chepax: 01 OOpazoBanme u Hayka (B cdepe o0miero, mpodeCCHOHATBEHOTO W JIOTOTHHTEIHLHOTO
npodeccuoHaNbHOTO 00pa3oBaHus; B chepe HayuyHbIX uccienoBanuii), 03 ComnmansHoe oOCIyXuBaHue (B
cdepe ynpaBieHUs COIUATHHON 3alTUTHl HACEICHUS )

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(POPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE Kon n HaumeHoBaHue
(yHKIMH / TPYAOBBIC komrteteHiu GI'OC BO,
(byrxirn / TpynoBsie WM HeobxoaMMOl 1t MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaTbHbIC (hopMHpOBaHUS TPYOBOTO
nercTBus (IPH HAUTHIUAH WIH TIPO(heCCHOHATBLHOTO
npodcrangapra) TEHCTBUS
[1K-1 TI'oToB k pa3paboTke, |[IpoBOAMT KOMIUIEKCHBIE MAapKETHHTOBBIE HMCCICAOBAHUN
OpraHU3alud U B COLMANILHO-KYJIBTYpHOM cdepe

MPOBEJCHUIO KOMITJICKCHBIX
HCCJIETOBAHUH 110
KOHKPETHBIM HAPaBICHHUIM
u mpobremMam
COLMATHLHO-KYIBTYPHOM,
HCTOPHUKO-KYJIETYPHOU U
KYJIBTYPOJIOTUYECKON
JIEATENIBHOCTHU

[1K-4 CniocobeH ynpaBiarh | YpasisieT MPOABUKEHUEM YCIYT COLUATbHO-KYIBTYPHOM
MO03HABaTEIHLHBIMH NESTENBHOCTH

MpolLEeccamy,
MOJIENTNPOBATH,
MIPOrHO3MPOBATH MPOLIECC
COLIMATBHO-KYIBTYPHOTO
00y4eHUsI, Pa3BUTHUS
TBOPYECKOTO MOTEHIIMAIIA
oOyyJarorierocs, 3HaTh
TEXHOJIOTUU
MeAaroruueckou n
OpraHu3aluu
KyJIBTYPHO-IOCYTOBOM
NESTENBHOCTH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:



I1K-1 I'oToB k pa3pa®oTke, OpraHu3aluy U MPOBEACHUIO KOMIUIEKCHBIX UCCIICOBAaHUN IO
KOHKPETHBIM HaIlpaBJICHUAM u npobiemam COLIMAJIbHO-KYJIETYPHOH,
HUCTOPUKO-KYJIBTYPHOU U KYJIBTYPOJIOTMYECKOU IEATEIbHOCTH

Ne HanmenoBanwme ®opma oOyueHus
/1 JIACLIVIUINH,
Ounas 3aouHas
OMPEASTISIONINX
(cemecTp) (cemectp)
MEXIUCIUIUTHHAPHBIC T3 1aT113T213
CBSI3U
1 [MenemxMeHT + +

COITMATHHO-KYJIETYPHO
A NesITEIbHOCTH

2 |HayuHo-uccienoBaren + +
bCKas paborta

3 |[Ipepnunnomuas + +
MpaKTHKA

4 (CtaHOBJIEHUE U + +
pasBUTHE
COITMATHHO-KYIIETYPHO
U NeATCIbHOCTHU

5|CrpykTypa u + +
MOTPEeOHOCTH
ayIuTOpUn
COIMATTEHO-KYJBTYPHO
W 1eATeIbHOCTH

6 | Texanomornueckas + +
(TIPOEKTHO-TEXHOIOTH
YgecKas) MpaKkTHKa

[IK-4 CnocoGeH  ynpaBisTh  IO3HABATENBHBIMU  NPOIECCAMHU,  MOJAEIHPOBATH,
MIPOTHO3UPOBATH MPOIECC COLHMATBHO-KYIBTYPHOTO OOyUY€HHsI, pa3BUTHS TBOPUYECKOTO
NOTeHIMajga OOy4yaromerocsi, 3HaTh TEXHOJOIMH TMENAarorn4eckol M OpraHu3aluu
KyJIBTYPHO-10CYyTOBOM JAESATEIbHOCTH

Ne HanmenoBanwme ®dopma oOyueHus
/1 JACLIVIUINH,
Ounas 3aouyHas
OTIPEIETISIOIIX
(cemecTp) (cemecTtp)
MEXIUCIUTUTHHAPHBIE BEAEREEEERE
CBSI3H
1 |ApT-MEHEKMEHT + +
2 | IMCKyCCHUOHHBIE + +

TEXHOJOTHH B
COIMANTBHO-KYJIETYPHO
W NeATeIbHOCTH

3 |nTepakTUBHBIE + +
TEXHOJIOTUH
COLIMATIBHO-KYJBTYPHO
W NeATeIbHOCTH

4| NadopMaiioHHO-MET + +
OIMYCCKOC
obecrieucHue
COIMANTBHO-KYJIETYPHO
W NeATeIbHOCTH

5 (MeHemKxMeHT + +
COIMAITLHO-KYJIBTYPHO
H NeATeIbHOCTH




6 |Opranuszamnus focyra + +

3a pyOexoM

7 |Opraam3anus + +
MaHEeTbHBIX
JIUCKYCCUU

8 |Opranmzamus + +

CEeMEeNHOoTro Jocyra

9|Opranuzanus + +
COIMAITLHO-KYJIBTYPHO
1 pea0mIMTanum u
aJanTanuu

10 {OCHOBBI TEXHOJIOTHHU + | + + | +
COIMANTBHO-KYJIETYPHO
W NeATeIbHOCTH

11 |TTemaroruueckas + +
MPaKTHKA

12 {IIporHO3upOBaHKE B + +
COLMATbHO-KYJIETYPHO
it chepe

13 [IIporpamMmmupoBaHue + +
COIUATLHO-KYJIBTYPH
BIX MPOIECCOB

14 |Teopwust u mpakTUKa + | + + | +
COLMATbHO-KYJIETYPHO
IO MPOCKTUPOBAHUS

15 |TexHomornm + +
SIBIOTCHHMEHTA B
COITMATHHO-KYJIETYPHO
U NeATCIbHOCTH

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucrummHa «MapKeTHHT COIUATbHO-KYJABTYPHOM NESITEIIBHOCTH» OTHOCHTCS K 4YacTH, (OopMUPYyEeMOU
y4JaCTHUKaMU 00pa30BaTelIbHBIX OTHOIICHHUH, yueOHoro rurana OIl mo Hanpasnenuto noarotoBku 51.04.03
- CounanabHO-KYAbTypHas JeSTEbHOCTb.

Jucuunnuza « MapKeTHHT COLMAIbHO-KYIBTYPHOM JEATENBHOCTIY U3ydaeTcs B 3, 2 CEMECTpaXx.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.

Oumnas: 2 3.¢e.

3aounas: 2 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 72 72
KonrakTHast pabora 48 16
Jlexmm (Jlextmm) 16 8
[Tpakruueckue (Ilpakt. pad.) 32 8
CamocrostensHas padota (CP) 24 52
3auer - 4

3.2.Cozepkanue Kypea:

| No | HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO




TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|l3[0|3 |03
3 cemecTp

1 CymHocTh Bomnpocsr ms
MapKeTUHIa U €To 00CyXKICHHS,
313(51101114;1 B MUpE U 3 ! 6 ! > |12 YCT}}I]BI§ onpoc
B Poccun

2 CoBpeMeHHast [ToaroroBka
KOHLEIIUs 31216 (2 ]|5]10 IIEKTPOHHON
MapKeTUHTa MpEe3eHTALIHI

3 MapkeTuHrOBas Bomnpocs! amns
nHpopmarus u 00CYXICHHS;
HCCIIEIOBAaHUE 3 2 6 2 4 110 YcTHBIH o1poc;
OKpY>KaroIeu Buytpennue
PBIHOUHOM cpenbl TECTUPOBAHUE

4 MapKeTHUHTOBBIE Hoxmang
CTpaTeruu: TUIBI U 3 2 6 | 2 5110
cofiepaHue

5 IInanupoBanue Tect
MapKeTII)/IHFa 4 ! 8 ! > |10

Tema 1. CymiHOCTH MAPKETHHIa U ero 3Bojuus B mupe u B Poccun (ITK-1)
Jlekuus.

OCHOBHBIE aCTEKThl PACCMOTPEHHsI CyITHOCTH MapkeTHHTra. CyObeKThI, 00BEKTHI, (PYHKIMH, TPUHIUITBI 1
METObl MapKeTHHTra. MapKeTHHT Kak (uiocodusi, cTparerus M TaKTHKAa YYaCTHHKOB PBIHOYHBIX
OTHOIIICHUH, OpPUEHTUPOBaHHAs Ha A()PEKTUBHOE YIAOBIECTBOPEHHUE 3alPOCOB M paspelieHHe MpoodIeM
noTpeduTenel U BeayIas K ppIHOYHOMY ycriexy (pupM U moJib3e Jis 001IecTBa.

DBOJIIOIMS MApKETUHra M €ro OCHOBHbIe KoHIenuu B XX Beke. Jlormka M MOCIENOBAaTEIbHOCTh
CTAaHOBJICHHUSI MAPKETHUHTA B KOHKPETHBIX chepax SKOHOMHUKHU U B OTJEIHHBIX CTpaHaX.

B3aumocBs3p MapkeTHHra U MeHemkMeHTa. CTpaTernyeckue OpUeHTUPBI, 3aa4d U YCIOBHS pealu3alun
MapKEeTHUHIOBOT'O MOTEHIIHAIA.

JluHaMuKa OTHOIIEHUS K MapKkeTUHTYy B Poccuu u oco3Hanue norpedHocty B HEM. McTopus ctaHoBieHus
MapKeTHHra, aHTUMAapKETUHTOBBIE CTEPEOTHUIIBI, YCJIOBHS M BO3MOXKHOCTH pealu3allid IOTeHIIHala
MapKeTHHTa B cCOBpeMeHHO Poccun.

IIpakTH4eckoe 3aHATHE.

1 CyurHocTh, GYHKIIMU U BUJIBI KOHTPOJIS: IPEABAPUTEIbHBINA KOHTPOJIb, TEKYITUH KOHTPOJIb,
3aKJIIOYUTENBHBIA KOHTPOJIb.

2 IIpouecc (3Tamnbl) KOHTPOJISA: YCTAHOBJICHHUE CTAHAAPTOB U KPUTEPUEB KOHTPOJIS, COMTOCTABICHUE
JOCTUTHYTHIX PE3YyJIbTAaTOB C YCTAaHOBJICHHBIMH CTaHJAPTaMU U KPUTEPUSIMU, U3MEPEHUE PE3yJIbTaTOB;
nepeaaya, pacpoCTpaHeHHE U OLIeHKa HH(OPMAIIUU O pe3yybTaTax.

3 IloBeneH4ecKue aceKThl KOHTPOJIS: MPoOJieMa OCMBICIEHHBIX CTaHAAPTOB KOHTPOJISL, X 00CYXKICHUS
Y MOTHMBALlMU Ha UX BBIIIOJIHCHUE.

4 OcHOBHBIE XapaKTePUCTUKU (PPEKTUBHOTO KOHTPOJIS. Mepa KOHTPOJIsE paOOTHUKOB (PHPMBI.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

ITpopaboTKa KOHCTIEKTOB JIEKIHiA U BOIIPOCOB, BHIHECEHHBIX Ha CAMOCTOSATEIIbHOE N3yUeHHE OCHOBHOW U
JOTIOJTHUTEIBHOU JINTEPATyphl

Tema 2. CoBpeMenHasi koHuenuus mapkerunra (I1K-1)
Jlekumus.



CylIHoCTh MHAWBUIYAIBHOTO MAapKETHUHTA, €ro KII0YEBOE 3BEHO M YCIOBUS 3(P(PEKTHBHOTO MPUMEHEHUSI.
Wudopmanmonnass pabora. [lelictBus mnocne mnpofaxku. CyHmHOCTh MapKeTHHra JIOJITOCPOYHBIX
MApTHEPCKUX OTHOIIEHUH M €ro B3aUMOCBSA3b C WHIUBUAYAJIbHBIM MapKkeTHHToM. CorocTraBieHHe
MapKETUHIa CIEJIOK U MaPKETUHIa OTHOILICHUM.

OrpaHU4eHHOCTh KOHKYPEHIIMHM W WIPHI C “HYJEBOH CyMMOW’, yCIOBHS NPEOAOJICHUS KOH(IUKTHOCTH,
HEOOXOIMMOCTh W TPHUHLHUIBI TMapTHEPCTBA B OKOHOMHUKE U MapkeruHre. CoOCTBEHHOCTh U
OTBETCTBEHHOCTb. Crienuduka posid ppIHOYHOTO JIUAEpa.

VYcnoBus M TEXHOJIOTUM HallaKMBaHUs MapTHEpCTBAa KOHKYpeHTOB. [IpaBuna Benenus urpel. Ee ocHOBHbBIE
YPOKH.
IIpakTnyeckoe 3ansATHE.

1 Ocobennoctu ympapiaeHUeckor aesTenbHOCTH. A. Dalionb O pasfeNeHuH TpyAa B YIPaBICHUU
bupmoit.

2 CoueTaHue OpPraHu3aTOpCKOW pabOThI, OBCEAHEBHOM PYKOBOAALICH paOOThl, MOTHUBAIMU (KKHYT H
NPSHUK») U KOHTPOJIS B IEATEITBHOCTH MEHEIKMEHTA (DUPMBI.

3 OcHOBHBIE TPYIHOCTH, BOSHUKAIOIINE B pa0OTE MEHEIKepa.

4 TpebGoBaHus, TpenbABIAEMbIE K MeEHEMKepy: (usnomornuyeckue (BO3pacTHbIE HOPMATHUBHI),
crocobHocTH (00mue W crenuduueckre); JTUYHOCTHBIE YEePThl PYKOBOAMTENS: KOMIETEHTHOCTD,
JIOCTOMHCTBO M BBICOKAas OTBETCTBEHHOCTb, UyBCTBO HOBOTO M yYMEHHE PHUCKOBATbh, MOABMKHOCTH,
BBICOKasi pabOTOCTIOCOOHOCTb.

5 OCHOBHBIE COIMAILHO — TICHXOJIOTUYECKHE (haKTOPHI, N3ydyaeMble MEHEDKEPOM Ha ydacTKe (0OBEeKTe
YIIPABJICHHS ) U UCTIONB3yEeMbIe UM B padoTe.

6 Metobl yOeKIeHUS B pab0Te MEHEKEPA.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
Pabota co cripaBouHO# HTEpaTYpOil, MOATOTOBKA pedepara

Tema 3. MapkeTnHroBasi MH(popMaIus U HCCJIe0BaHNe OKPY:Katoulei pbiHouHOM cpeabl (ITK-1)
Jlekumus.

Cucrema mapkeTHHroBoW wuHpopmanuu. [lepBuunas w BropuuHas uH(Opmarus. MexayHapoaHbIE M
OTEUYECTBEHHbIE UCTOUYHUKU HH(popMaruu. GopMbl NpecTaBIeHs] HHPOPMALIUH.

OOBeKThl, HallpaBJIEHUsl U LIEJIU MpOBeACHUs HccienoBaHuil. KOHBIOHKTypa crpoca Ha MapKETUHTOBBIE
uccinenoBanus B mupe u B Poccun. IlnanupoBanue u opranusanus ucciiefjoBaHus. MeToabl MpoBeleHus
uccienoBanuii. MccnenoBatenbCkuil MHCTpyMEHTapHil. BUIbl KOHKPETHBIX MAPKETUHTOBBIX UCCIICOBAHUIM.

OCHOBHBIE KOMIIOHEHTHI OKpY’Kalolled pbIHOYHOW M BHyTpeHHeW cpeabl ¢upmbl. PEST-, SWOT- u
SNW-ananus.

MapKeTHHTOBO€ KOHCYJIBTUPOBaHUE. MapKeTHHIoBoe 00pa3oBaHKe U OATOTOBKA MapKETOJIOTOB.
IIpakTnyeckoe 3ansATHE.
1 TlonsATHE CTpATErMUECKOrO YIPABICHHUS.
2 Crparerudeckoe, TaKTHUECKOE U ONIEPaTUBHOE YIIPABIECHHUE JIEATEIbHOCTHIO (PUPMBI.
3 HeoOxoammocTh agantamnuy K BHEITHEH 1 BHYTPSHHEH cpee.
4 OCHOBHBIC 33/1a4M, pelIaeMbIe MPU pa3padbOTKe cTpaTeruu (PUpMEI.
5 OOmas crparerust upMbl U €€ BapUAHTBHI.
6 OyHKIMOHANBHAS cTpaTerusi GUPMbI U €€ BapruaHThl BO BHYTPEHHEH U BHEITHEH cpeie.
7 OcHOBHBIC IIeJI U TPEOOBAHUS K CTPATETUIECCKOMY TTAHHPOBAHHMIO.

8 Ilpornecc cTpaTernyeckoro IIaHWPOBAHUS U €T0 OCHOBHBIE ATAIlbI: ONPENeIeHIEe MUCCUU (DUPMBI;
YETKOE OIpeIeSICHUE 1IeIeH U 3a/1a4, CTOSAMUX nepes GupMoid B OKauIined u oTIaJeHHON
NEPCIIEKTHUBE; OI[CHKA M aHaJIN3 BHEIIHEH Cpelibl; yIpaBlIeHYeCKas OLIEHKA CHIIbHBIX U C1a0bIX CTOPOH
nesitenbHOCTH (hupmbl (CBOT — ananu3); pa3paboTka aabTepHATUBHBIX BAPUAHTOB CTPATETUUYECKOTO
IUIaHAa, UX CPaBHEHHE U OIICHKA; BHIOOP aJIbTEpPHATUBBI KAK OCHOBBI CTPATErMUECKOTO MJIaHa Pa3BUTHS
(bUpMBI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[TpopabGoTka KOHCTIEKTA JICKITUK U y4eOHOU JINTepaTyphl, MOATOTOBKA K TECTUPOBAHUIO



Tema 4. MapkeTHHIOBbIE cTpaTeruu: TUILI U cogepxanmne (IIK-1)

Jlekumus.
KOMIOHEHTBI MapKETHMHIOBBIX CTpaTerui: JAOMHUHHUPYIOUIME IPUHLMIBI M LEHHOCTH, UEIH, IJIaBHbIE
peuieHus. PeiHOYHAs 1071 KaK BaKHEMINAs CTparerndyeckas 1eiib. BapuaHTsl cTpaTeruil «IpoayKT-pbIHOKY,
BEPOSATHOCTH YCIleXa B KOHKYPEHILIUHU U NIPAKTHKA IEUCTBUIN 3apyOeKHBIX U OT€UECTBEHHBIX MPEANPUATUI B
Poccun.
Kputepun knaccupukauu MapKeTHHTOBBIX CTPaTETUi: MPOUCXOKACHUE U Pa3BUTHE (PUPMBI, €€ MO3HIIHS
Ha pBIHKE, COCTOSSHUE PBIHOYHOM KOHBIOHKTYPBI, MapKETHUHIOBbIE MNPUOPUTETHL. (COOTBETCTBYIOLINE
Pa3HOBUJIHOCTH CTpaTETHil.
I/IHCprMeHTapI/II/I MOCTPOCHUA, OLICHKU U 0T60pa ONTHUMAJIBHBIX BAPUAHTOB MapKeTI/IHFOBOf/'I CTPAaTCruu Ha
0a3e MPOTHO30B PE3yAbTATOB M BETUYHHBI MOTPEOHBIX YCUITHIA.

IIpakTH4eckoe 3aHATHE.

1 T'enesuc: dakrel uctopuu. JlnHamuka u cratuctuka Pynera. MadopmarmoHasie yCIyru U KX peHTHHT
B PyHnere.

2 Crparermyeckue 3aJa4yd M HOBBIE BO3MOXKHOCTH MapkeThHra B HMHrtepHeT. HoBbII xapakrep
KOMMYHUKaIMA. [UNepMapkeTHHr M €ro OTIWYusA OT MNpPSIMON MOYTOBOM pekiambl. OCHOBHBIE
KaTeropuu TOBapoOB, MPOJABAEMBIX «OH-JaiiH». OCHOBHBIE 1€JI€BbIE CETMEHThI M OOBEKTHI MPOAAXK U3
Poccun 3a pybex. [IpuHuumb! omnarel U oneHKH 3P dekTuBHOCTH pekiiaMbl B MHTepHET. CriocoObI
nosiefieHusi B UHTEpHET.

3 Mudst u peansHocTh UHTEpHET-MapKeTHHTa. BO3MOXKHOCTH U BOCTIPUATHE JIECKTPOHHBIX MPOAAX B
Poccun. Tpaguiuu peinka nmonb3oBateneit MaTepHet u Netiquett.

4 Metonpl MHTEpHET-MapkeTHHTa. MeTonbl HMCCIENOBaHUS pPbIHKA, MPSAMOM W HENPSMOW PEKJIaMBbl.
Kacromuzanus cepBepa. TexHONOTHU AIEKTPOHHON KOMMEPUMH ISl PU3NYECKUX U IOPUINYECKUX
JIMII, CTpaTerusi 3JeKTPOHHOTO Mara3uHa.

5 Cnoco6bl  moBbimeHus  d¢pdexTuBHOCTH  MHTepHeT-MapkeTuHra.  COOTBETCTBHE  TOBAapOB
BO3MOXKHOCTSIM UM TIOTPEOHOCTSIM OCHOBHBIX THoib3oBarenel MurtepHer. CrnocoObl MOBBIMIEHUS
IIOCEIIAaEMOCTH cepBepa, caiTa. IHTepHEeT-MapKeTHHT KaK I10ICUCTEMAa MAPKETUHIAa B OpraHU3aL1H.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

IToaroroBka kK UTOrOBOMY TE€CTHPOBAHHUIO

Tema S. IlnannpoBanune mapkerunra (ITK-4)
Jlexknus.

[IpenmyniecTBa MapKeTUHIOBOrO IuTaHupoBaHusa. Conep)kaHue IUIaHa MapKEeTHHIa U MOCJIEN0BATENbHOCTh
ero pa3paboTku. Bo3MoxHBIE TPUUMHBI HEyAa4 B MApPKETHHIOBOM TUTAHUPOBAHHH.
Meronsl (opmupoBaHus OIO[KeTa MapKeTHHra, MX NPEUMYIIECTBa W OTPaHUYCHUS JEHCTBEHHOCTH.
CTpyKTypa MapKEeTHHIOBBIX 3aTpar U (PaKTOpBI, ONPEAEIISIONINe MOAX0A K (POPMUPOBAHUIO OIOKETA.
Opranu3anusi MapKeTUHTOBOM  CIIy>KOBI:  IOCIIEAOBATElIbHOCTh JCWCTBUHM, BHUABI CTPYKTYp, UX
IIPUMEHUMOCTD, BO3MOXKHbBIE TPYAHOCTH U HAJIAXKMBaHUE B3aUMOJCICTBHS MOAPA3ICIICHUH.
IIpakTH4eckoe 3aHATHE.

Cemunap: Cnennguka MApKeTHHIa B pa3/IMYHBIX cepax AeATeTbHOCTH

1 OO6u1ast HanpaBIEHHOCTD Cepbl ASHCTBUS HEKOMMEPUYECKOTO MapKETHHTa

2 ACHEeKThl CYHIHOCTH HEKOMMEpPYECKOr0 MapKeTHHra: IeJid, 0COOEHHOCTH KIUEHTYpPbI, MPOAYKIIHH,
XapakTep OTHOUICHHUM, HCTOYHUKH CYIIE€CTBOBAHUS U PAa3BUTHS, PECYPCHBIE BO3ZMOXXHOCTH

3 OcoOeHHOCTH MapKeTHHTa OOIIEeCTBEHHBIX OJIar ¥ ero HazHadueHue. Bemyrme cyObeKThl.

4 B3auMOCBSI3M YYaCTHUKOB OOMEHa B HEKOMMEPUECKOM MapKeTHHTe. MapKeTHHIOBBIE BOMPOCHI B
paboTe rocyIapCTBEHHBIX U MYHHUIIUTIATBHBIX YUPEKICHUN.

5 Mapketunr B paboTe opraHu3aiuii, COI30B U OOBEAMHECHMI, 3alIWIIAIONUX KOJUICKTHUBHBIC
MHTEPECHI TPYIIN HACEJICHUS.

6 MapkeTHHT U MacCOBBIE€ IBUKEHUS, BHIIAIOIUECS JIMYHOCTH.
7 CylHOCTbh TEPPUTOPUATIEHOTO MAPKETUHTA U €T0 Pa3HOBUIHOCTH.



8 OcHoBaHus BbIOOpa cTpareruu. MapKeTHHT CTpaHbl, pErHOHa, Topoaa. MapKeTHHT JIOKAJIbHBIX MECT.

9 MapKeTHHT Ha TEPPUTOPUH: HAMIPABICHUS U 3a]]a4U 1€ATEIbHOCTH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

CocraBienue aHa TekcTa; rpadpudyeckoe n300pakxeHue CTPyKTYphl TEKCTa, KOHCTIEKTUPOBaHHUE
MaTepuaioB, padoTa co CpaBOYHOU JIUTEPATypoil

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0asuioB:

nocemaemMocts — 10 0ajuioB

TEKyIIUH KOHTPOJIb — 60 6aioB

3 cemecTp

KOHTPOJBHBIC CPE3bI — 2 CPe30B 1o 15 0amioB Kax bt

npemMuaabHbie 0amisl — 20 6aIoB

Pacnipenenenre 6aJiioB 1O 3aaHHSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTtonrka npoBeACHNS 3aHATUS U OLIEHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJsi | 0asuioB
/ cpe3sl
1. CyImHOCTb Bormpocsr 15 15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
MapKeTHHTa U TUTST BCEro o0beMa MpOrpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbBIE
€ro IBOMIOLUS B | 00CyXKIeH MOJOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMHU (DakTOB M
MHpE U B us NpUMEPOB 0000IIaTh, JenaTh BBIBOABI,  COOMIONEHHE KYJIBTYPbI
Poccun YCTHOM peuH .

12 OamnoB: 3HaHMS HW3YYECHHOTO MaTepHala,; YMEHHE BBIACIATH
IJIaBHBIE TIOJIOXKEHUS, 0000mIaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOH peun

10 GamwtoB - Marepuajl YCBOCH Ha YPOBHE MHHHUMAJIbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHUE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

5 0GanioB: 3HaHHA U YCBOCHHUS yueOHOTO Marepuana Ha ypoBHE HUXKE
MUHHMAJIBHBIX TPEOOBaHWI MPOrpamMMBbl; 3aTPyOHEHUS MPH OTBETax
Ha CTaHIApPTHBIE BOMNPOCHI; HATUYUSl HECKOJNBKUX TPpyOBIX OMIMOOK,
3HAUUTENLHOE HEeCOOIIOEHNE OCHOBHBIX MPaBUII KYJIBTYphl YCTHOR
peun .
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YCcTHEIN
orpoc

3 Gaia — CTYOCHT yMEET COMOCTaBUTh MOMYYCHHYIO MPH MOATOTOBKE
K MPaKTHYECKOMY 3aHSATHIO HH)OpMAaLHUIO, CPaBHUBATH PAa3HbIC TOUKU
3peHHS Ha aHATM3UPYEMYI0 IpoOiieMy, YMETh YETKO (HOpMYITUpPOBAThH
CBOM BONPOCH W OTBEYaTh Ha 3aJaBacMble €MY BOIPOCHI, BECTH
IUCKYCCHIO C  HCIIONIB30BAHUEM TEPMHHOJIOTHH  COBPEMEHHOMN
COLIMOJIOTUH 00pa30BaHUS

2 Ganna - CTyAeHT yMeeT MPUMEHATh TOIYyYEHHYIO MIPH MOATOTOBKE K
MPaKTUIECKOMY 3aHSATHIO MHQOPMAIMIO, OTBEYaTh Ha OOJBIIMHCTBO
BOIIPOCOB, BECTU JUCKYCCHIO C HCIONB30BAaHHEM TEPMHUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BiazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJlylaMH HE OLICHUBACTCH.

CoBpeMeHHas
KOHIICTIITUS
MapKeTHHTa

IToaroros
Ka
AIEKTPOHH
on
Mpe3eHTaI|
3071

15

Bricokuii ypoBeHb (CBSI3p MpE3EHTAlMM C TEMOM, HACHILIEHHOE
colep)kaHue, TpaMOTHas Iofada MaTepuala, pasHooOpasue
rpaduueckoi HHGOpMaLIUH, ONTUMATBEHBIN Tu3aiiH) 15 6amioB
Cpenuuii ypoBeHb (MMEIOTCSI OTCTYIUIGHHS B TIpE3CHTaludu OT
OCHOBHOH TEeMBI; JOCTaTOYHOE COAEp)KaHHe, Iojada Mmarepuana c
HE3HAYUTEIbHBIMA  HETOYHOCTSIMH, OJHOOOpazue Trpaduueckoit
nHpOpMaINK, HeTapMOHUYHBIN 1u3aifiH) 10 GamioB

Huszkuii ypoBeHb (MMEIOTCA  CYLIECTBEHHBIE OTCTYILUICHHUS oT
OCHOBHOH TEMBI; HEJIOCTATOYHOE COACpKaHHe, Mojada Marepuaa c
CYIIECTBEHHBIMH  HETOYHOCTSIMH,  OfHOOOpasue  rpaduueckoi
nHpOpPMaINK, HETPaMOTHBIN Iu3aiiH) 5 Oanos

MapxkeTuHroBas
UHpOpMALHS U
UCCIIEZIOBaHUE
OKpYyXarolein

PBIHOUHOM
cpensl

Bormpocsr
IS
o0CyX)IcH
ust

3 Gaia — CTYOCHT YyMEET COMOCTaBUTh MOTYYCHHYIO MPH MOATOTOBKE
K MPaKTHYECKOMY 3aHSATHIO HH)OpMAaLHUIO, CPaBHUBATE PAa3HbIC TOUKU
3peHHS Ha aHATM3UPYEMYI0 IpoOiieMy, YMETh YeTKO (HOpMYITUPOBATH
CBOM BONPOCH W OTBEYaTh Ha 3aJaBacMble €MY BOIPOCHI, BECTH
JIUCKYCCHIO C  HCIIONIB30BAHUEM TEPMHHOJIOTHH  COBPEMEHHOM
COLIMOJIOTUH 00pa30BaHUS

2 Ganna - CTyAEHT yMeeT MPUMEHATh TOIYyYEeHHYIO [IPH MOATOTOBKE K
MPaKTUIECKOMY 3aHSATHIO MH(QOPMAIMIO, OTBEYaTh Ha OOJBIIMHCTBO
BOIIPOCOB, BECTU JUCKYCCHIO C HCIOJNB30BAaHMEM TEPMHUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE yMeeT CQOpPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npodiemy

Ecnu ctyneHt He BnazeeT mpoOieMaTHKOW MPakTHYECKOTO 3aHSTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3a4YUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJlylaMH HE OLICHUBACTCA.

11



YcrHbIi 10 10 GamnoB: 3HaHHWE, TOHUMaHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
ofpoc BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .
8 OaoB: 3HAaHMS  M3YYEHHOTO Marepuaja; yMEHHE BBIICIATH
IJIaBHBIE TIOJIOXKCHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun
6 6aJUIOB - MaTepHal YCBOSH Ha YPOBHE MUHHMAJIbHBIX TPEOOBaHHN
MPOTPaMMBI, 3aTPYIHEHHS NPU CAMOCTOSITEIBHOM BOCIPOU3BEACHUH,
HEOOXOOUMOCTh HE3HAYMTENBbHOW MOMOINM Mejnarora; Hamuume 1-2
rpyObIX OIMOOK; HE3HAYUTEIBHOTO HECOONIONEHNE OCHOBHBIX
MPaBUI KyJABTYPBl YCTHOHM peud .
3 Oanna: 3HaHMUSA M YCBOEHHs yueOHOTO MaTepualia Ha YPOBHE HHKE
MUHHMAJIBHBIX TPEOOBaHWI MPOrpamMMBbl; 3aTPyOHEHUS MPH OTBETax
Ha CTaHIApPTHBIE BOMPOCHI; HATUYUSI HECKOJNBKUX TpyOBIX OLIMOOK,
3HAUUTENLHOE HECOOIIOIEHNEe OCHOBHBIX MPaBUII KYJIBTYphl YCTHOR
peun .
BuyTpen 15 90% u BBbILIE IPAaBUIBHBIX OTBETOB — 15 GayuioB
HHE 70-89% mpaBUIBHBIX OTBETOB —12 6amioB
TeCTHPOB 50-69% npaBuibHBIX 0TBEeTOB — 10 OasoB
aHue(KoH 30-49% mpaBUIBHBIX OTBETOB — 8 OaIIOB
TPOJbHBI 10-29% npaBUIBHBIX OTBETOB — 4 Oana
i cpe3)
4. | Mapketunrossl | [oxnan 14 ConepxaHue COOTBETCTBYET TEME; TEMa pACKpBITa MOJHOCTHIO,
€ CTpaTeruu: JIOTHYHOCTh U OOOCHOBaHHOCTH H3JIOKCHHOTO TEKCTa, HaJIW4dhe B
THUIIBI K CTPYKType BBEIOCHHMS, 3aKIIOYCHHS U BBIBOJOB; OYECBHICH JIMUHBIN
coJiepXKaHue BKJIa/JI CTY[CHTA B BBITIOJIHEHHE PaOOTHI — 14 GaiioB
Conep:kaHue UMeeT OTAeNIbHbIE HEJOCTATKH, TeMa B LIEJIOM PACKPHITa
HUMeEeTCs CYIIECTBEHHbBIH 00beM 3aMMCTBOBAHHOTO TEKCTa CTPYKTYpa
W CTUJIb U3JIOKEHHS CBOOOAHBIE — 7 OanoB
Conep:kaHue He B MIOJHOM Mepe OTPaKkaeT TeMY; B PACKPBITHU TEMBI
MMEIOT MECTO OTAEJBbHBIE HENOCTATKH, OTCYTCTBYIOT  BBEJEHHUE,
BBIBOJIBI U 3aKJIIOYCHHUE ; U3JIaraeTcs, B OCHOBHOM, 3aMMCTBOBAaHHBIN
Marepuai, OTCYTCTBYIOT CCHUIKM Ha TIEPBOMCTOUHHUKH — 4 Oaia
5. |InanupoBanue | TecT(koH 15 90% u BbILIE TPABUIBHBIX OTBETOB — 15 O6amioB
MapKETHHTa | TPOJIbHBI 70-89% npaBHIBHBIX OTBETOB —12 OaioB
i cpe3) 50-69% npaBuibHBIX 0TBEeTOB — 10 OasnoB
30-49% npaBUIBHBIX OTBETOB — 8 OaJIJIOB
10-29% npaBuIIBHBIX OTBETOB — 4 Oasia
6. [TocemaeMocThb 10 MIPUCYTCTBHE HA 3aHATHH
7. [IpemuansHbie OaIbl 20 3a pe3yJbTaTUBHOE y4acTUE B MPOEKTaX, KOH(PEpEeHIHAX U Apyrue
(OpMBI aKTUBHOCTH B MPOLIECCE N3YUCHHS AUCHUTLTMHBI
8. |VHmuBHIyallbHBIC 3aIaHUA, 50 [Tonrororka AHAJTUTHIECKOTO 0030pa o pe3ynbTaTam
C IOMOILBIO KOTOPBIX COLMAJIbHO-KYJIBTYPHOI'O IPOEKTUPOBAHUS
MOXKHO HaOparhb
JIOTIOJIHUTEJIbHBIE OaslIbl
9. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
100-6amibHOM
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

mkane. IlepeBon

pEUTHUHTOBOM

OIICHKM TI0 JUCHUIUIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa




50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BHyTpeHHue TecTUpOBaHME

Tema 3. MapkeTuHroBast HH(GOpPMAIUS U UCCIIEIOBAHNE OKPYIKAIOIIECH PRIHOYHOU CPEIb
TecToBble 3a1aHus
1. Co3naHue HOBBIX TOBAPOB 11€J1eCO00PA3HO OCYIIECTBJIATD:
- Ecnm comornpocskl morpedureneii racsT 0 Takoi HeOOXOAUMOCTH
- Ecnu ectb TexHONOTHA, CIOCOOHAS MOBBICUTH €T0 Kau€CTBO
- Ecniu 3T0 onpaBiaHo mporHo3HbBIMU HIKOHOMUYECKHUMU pacyeTaMu
2. Pa3BeiouHOe MapKeTHHIOBOE MCCJIeI0BAHNE NPEeANPUHUMAETCS € HeJbIo:
- OG0CHOBaHUS THIIOTE3 U TIOCTPOCHHSI IPUIMHHO-CIICICTBEHHBIX CBS3CH
- OnrMcaHust KOHKPETHON MapKETUHTOBOM CUTYallUH

- CoOpars HEOOXOANMYIO MEPBUYHYIO HHPOPMAIUIO, KOTOPAsk OKAXKETCS IMONIE3HOM /I JaibHEeUIIeH
MIPOBEPKH THIIOTE3 U OoJiee TOUHOTO (POPMYITHPOBAHUS MTPOOIIEM

3. Acropuyeckoii npeAnocblIK0il BOSBHUKHOBEHHSI MAPKETHHIA SBJISETCS:
- Kpusuc copita

- Pacimpenue ToBapHOTO aCCOPTUMEHTA

- Pa3Butne npousBoacTBa

4. OxpyriieHue eH OTHOCUTCH K:

- Crparerusm pocta npuObuIn

- Meronam 1ieHo00pa3oBaHus

- CtpaTternyeckuM mpreMam LeHO00pa30BaHus

5. Kone4yHoii 11e/1b10 MAapKeTHHIa SIBJISICTCH:

- COBIT NPOIYKIMH 10 HanboJiee BHITOJHBIM [IEeHaM

- [lomHOE ynoBNETBOPEeHNE MOTPEOHOCTEH THOCH

- ObecnieueHre MPUOBLIN MPEINPHUATHIO IPU HanOoJIee TTOJTHOM YIOBJIETBOPEHHUH IMMOTPEOHOCTEH JTtoe
Tect - 6. ToBap B MapKeTHHIe — 3TO:

- [IpenmeTs! unu yciayru, criocoOHbIE YIOBIETBOPUTH MOTPEOHOCTH JIIOAEH, U peajnu3yeMble yepes
TOBAPHBINA PHIHOK

- [TpeameTs! wiu u3aenus, peajinu3yemMble ONpeeTICHHON 1IeJIEBOI ayIuTOPUHU

- Bce 10, uTO IpeCTaBIEHO HAa PBIHKE HA IIPOJAXKY

7. CTparerusi MAapKeTHHIa — 3TO:

- lonrocpouHslii Tu1aH cObITa TOBapOB

- OnpeneneHue 1eecooOpa3HOCTH BbIITyCKa TOTO MJIM MHOTO TOBapa B JA0JIFOCPOYHON NEPCIEKTUBE

- [IpuBeneHre BHYTpEHHEN U BHEIIHEH CPEAbl IPEANIPUATHS B COOTBETCTBUE C PRIHOYHOU CUTyaluein
8. Makpocpena MmapkeTHHIa 00ycJI0OBJIeHA:

- MupoBo#l cuTyanuen Ha peIHKE CBIPbsl U TPYIOBBIX PECYPCOB

- DKOHOMHUKO-TIOJINTUYECKON CUTyallell, COCTOSHUEM KYIBTYPBbI, IKOJIOTHH, AeMorpaduu, mpasa,
pa3BUTHEM HAyKU U TEXHUKU

- [IpenmoureHussMu MOTPEOUTENICH B KOHKPETHBIN TIEPHO BPEMEHHU
9. O0beKTaMN MaPKETHHIA SIBJISIOTCH:
- [IpousBoauTENN, MOCTABIIMKY U KOHEUHbIE TOTPEOUTENN TOBAPOB
- ToBapsl, u3nenus u yciyru

- CBHSI/I, BO3HHUKAOMIUC MCKAY NPOU3BOAUTCIIAMUA, IMOCTAaBIIUKAMU U KOHCYHBIMU l'IOTpe6I/ITeJ'IHMI/I TOBapoOB
B XOI€ UX )KU3HCHHOI'O IIMKJIa
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10. YTo 13 nepevucJIeHHOr0 H3y4aeT MapKeTHHI?

- KoHBIOHKTYpY OIpEAEICHHOTO PhIHKA B COOTBETCTBUH C 3alIpOCaMu MOTpeduTenen
- ®opMupOBaHKE OTIIYCKHOM LICHBI HA TOBApPbI

- JIBM>KeHHEe TPYJOBBIX PECYpPCOB

11. Oprann3anMoOHHbIN MAPKETHHT - 3TO:

- Paznen mucturmiinHbl «MapKEeTUHTY, U3YYaIONUi OpraHU3aIiio TPOU3BOICTBEHHBIX MPOIIECCOB TOBAPOB H
15631 (0505

- Cnoco6 KoopAMHUPOBAaHUS PabOTHI OTAENIOB M CTPYKTYPHBIX MOJPA3AETICHHUM MPEANPHUSITHS, KOTOpbIe
OTBETCTBEHHBI 32 BBIITYCK TOBApPOB

- Tun noBeneHus NPEANPHUATHS BO BHEIIHEN Cpeie, YUUThIBAIOIUM TpeOOBaHUS KOHTPAareHTOB
12. ToBapHasi IOTUTHKA B MAPKETHHIE - 3TO:

- Kommniekc npaBuii, HOpM U 3aKOHOB CyObEKTa MapKETHHTa, KOTOPbIE OH UCIONB3YET B OTHOIICHUU
MpeJiaraéMbIX UM Ha PhIHKE TOBApOB

- OnpeneneHre HOMEHKIATYPBI U HEOOXOAMMOI0 KOJIMYECTBA TOBAPOB

- YcTaHoBICHUE IICH Ha MpcajraracMbIC TOBAPbI

13. DiieMeHTBI MUKPOCPEIbl MAPKETHHIA:

- SIBISIIOTCS] OCHOBONOJIATAIOIIUME (PaKTOpaMU MPH YCTAHOBIICHUH LIEHBI Ha TOBAP
- He moanexat KOHTPOIIIO CO CTOPOHBI MTPETPUITHS

- [IpencraBnsator co0oif Te PaKTOPHI U SBICHUS B OKPY>KEHUH MPEANPUATHS, KOTOPHIE OHO MOXKET
KOHTPOJIUPOBAThH

14. MapkeTHHI HAYMHaeTCsH C:

- Bersicuenus nmorpeOHOCTEH JTHOIEH

- OnpeneneHust 00bEeMOB IPOU3BOACTBA

- [InanupoBanus cTpareruu cObITa TOBapOB

Tecr - 15. Konuenuusi MAapKeTHHIa — 3TO OTBET HA BONPOC:

- 1o kako# 1ieHe moTpeOuTe N TOTOBBI IPHOOPECTH ToBap?

- CKOJIBKO TOBapOB OMPEACICHHOTO BU/a HY>KHO KOHKPETHOMY IOTpeOUTEN0?

- Uto Hy>kHO TTOTpeduTensim?

16. UTo OTHOCHUTCHA K 3JIeMEHTAM MUKpPOCpeIbl MApKeTHHIa?

- B3anmooTHOLIEHNs IPEANPHSTHS C TOCTABILUKAMU, TOCPEHUKAMU, KITIUEHTaMH, a TAaKXKe KOHKYpEeHTaMU
- B3auMooTHOIIEHUS NPEANPUATHUS C TOCYIapCTBOM

- B3anMmooTHOLIEHNs TPEANPHUATHS C HAJIOTOBBIMU OpraHaMH

17. K uHCTpyMeHTaM MapKeTHHIa OTHOCATCH:

- [IpueMbl poIBUKEHNUS U BHITOJJHOM pean3aliuy TOBApOB

- Metozbl n3yueHHs BKYCOB IOTpeOuTeNneit

- Crioco0bl, MpUEMBI U METO/IbI, KOTOPbIE 00€CIIeunBaOT HH(OpMaLell MApKETUHIOBBIE CCIIEJOBAHUS
18. LensiMy KOHUENMIUHA CONMATBHO-ITHYHOIO MAPKETHHIA SIBJSIIOTCS:

- YueT uHTepecoB U pa3yMHbIX NOTpeOHOCTEN MOTpeOuTENel, NpeAnpUaTrs U OOIIECTBA B LIEJIOM, a
TaKKe 3allUTa OKpYXKalollei cpenbl

- Co3anne MaKCUMaJIbHO BO3MOYKHOTO KOJIMYECTBA pa00OYMX MECT, YCTAHOBJICHUE IICH ¢ MUHUMAIbHON
Hat0aBKOM

- Co3nanue conuaabHO-OPHEHTHPOBAHHBIX TOBAPOB, 3aIIUTA OKPYKAIOIIEH CPeIb

19. TocTtouHcTBOM (PYHKIMOHAJIBHON CTPYKTYPHI YIIPABJIEHUS MAPKETHHIOM SIBJISIETCS:

- YeTkoe pacnpeneneHne 00s13aHHOCTEeH KaK0r0 yJacTHHKA IIMKJIA TPOM3BOACTBA TOBapa

- BO3MOXHOCTh TOYHO paccuuTarh OyayIIyro NpUObLTH

- [Ipocrora oprann3anuu 1 3PPEKTUBHOCTH IPU HEOOIBIION HOMEHKIIATYPE BBIITyCKAeMbIX TOBAPOB
20. ITorpe0HOCTB — 3TO B MAPKETHHIE:

- XKemnanne notpeduTens 0063aBeCTHCH TEM WM HHBIM TOBApOM

- Crenmduyaeckuii crioco0 ynoBIETBOPEHUS HYX/Ibl, KOTOPBIH COOTBETCTBYET YPOBHIO KYJIBTYPHOTO
pa3BUTHUS UHIUBHIA
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- OObeKTHBHASE HEOOXOIUMOCTD B UEM-JIN00, ONPEAETIAIONIas KayeCTBO )KU3HUA NOTPEOUTENS
21. KauecTBO TOBapa B MapKeTHHIE - 3TO:

- OnpenenceHHble QYHKIIMOHATHHBIC XaPAKTEPUCTUKHA TOBApa B COBOKYITHOCTH, HAIMYNE KOTOPHIX MMPU3HAHO
MOTPEOUTENIMU 00sI13aTEILHBIM

- CiocoGHOCTH TOBapa B MOJIHOM MEpe YIOBIETBOPUTH NOTPEOHOCTH MOTpedUTenen

- CoOTBETCTBHE TOBAapa PEIIAMEHTAM U TEXHUYECKUM YCIOBUSAM

22 - Tect. Uto Takoe oKpy:kawmas cpeia MapKkeTuHra?

- [TonuTHueckue, 5JKOHOMUYECKUE U TIPABOBBIC YCIIOBHS, B KOTOPHIX (YHKIIMOHUPYET NMPEANPHITHE

- COBOKYITHOCTB CYOBEKTOB U (PaKTOPOB, KOTOPBIE ICHCTBYIOT KaK BHYTPH MPEINPUSATHS, TaK U 32 €T0
IIpeesIaMH, U BIUAIOINX Ha HATAXKUBAHUE U MOAAECPKAHUE B3aMMOBBITOJJHOTO COTPYAHUYECTBA

- IlocTaBumky MarepuaioB U ChIPbs AJi MPOU3BOACTBA TOBAPOB

23. OcHOBHBIMM (popMaMHu KOMMYHUKALIMH B MAPKEeTUHTE SIBJISIIOTCS:

- [Ipsimble mpomaxwu, pekinama, PR, crumynupoBanue cObita

- YcTaHOBIEHUE CKHUJIOK, PEKIamMa

- Pexnama, opranuszanus pacpoiax, npsiMbie TPOAaKu

24. OCHOBOI1 KOMILIEKCA MAPKETHHIA SIBJISAETCS:

- [lorpeOuTenu ToBapoB

- Mognenn 4P

- DKOHOMHUYECKasi CUTyalUs

25. OnepaTuBHOE IVIAHMPOBAHNE MAPKETHHIa BKJIIOYAET:

- CocraBiieHHe TEKyIUX MPOU3BOACTBEHHBIX MTPOrpamm, (hopMUpoBaHUE OIOIKeTa U MPUOBLTH
- OnpeneneHne HOpM BbITYCKa TOBAPOB KaXKJOr0 BUAA

- Pacuer HOMMHaIBHON OTIIyCKHOM LIEHBI TOBapa

26. B yem CyIIHOCTHh KOHUENIIUU MAPKETHUHIa?

- ToBapsl ciieyeT peaqnu30BbIBaTh JIMIIb 10 TAKOU IIeHe, KoTopas AacT XoTs 0b1 10% peHTabenbHOCTH

- Mona u notpebuTenbCcKkue MpeanoyTeH s — 3TO MEpBOE, Ha YTO ClIEAYeT OPUEHTUPOBATHCS
MIPOU3BOAUTEIIO

- Benenue O6usHeca cienyeT opraHu30BbIBaTh TaK, YTOOBI YAOBIETBOPUTH MOTPEOHOCTH KIMEHTA
27. MapKkeTHHT MOKHO OIIPee/IMTh KaK:

- OcoObIii BU IESITETHHOCTH, KOTOPBIN HAIIPABJICH HA M3BJICUCHUE MTPHOBLIH 32 CUET YIOBICTBOPECHUS
noTpeOHOCTEH

- YnpaBieHue 3aTparamu

- 3yuyeHune npeanoyreHui 1 MOAbI

28. CObIT B MApKETHHIE — 3TO:

- JlesITeNbHOCTD 10 peanu3aluy TOBapOB

- COBOKYITHOCTh IPUEMOB MPOJIBM>KEHUS M peain3aliii TOBApOB

- Hukn oneparuii 0T MOMEHTA, KOT/Ia TOBap MOKHHYJI IPOU3BOICTBEHHBIH 11X J0 Mepeiauyd ero KOHEYHOMY
oTpeOUTEINIO

29. CermeHTanUsl — 3TO B MAPKETHHIE:

- Pa30uBka nokymnareneil Ha TpyIIbl IO ONPENEIEHHOMY IIPU3HAKY

- Haubonee parnponanpHas cxema peainsalny ToBapa

- OnpeneneHue reorpaUUecKy BBIFOJHOTO MECTa AJIs pealu3aluu ToBapa

Bomnpocel 1u1s 00cykaeHust
Tema 1. CymHOCTh MApKETHHTA U €r0 ABOJIONMS B MUpe U B Poccun

1 OcHOBHBIE aCIIEKTBI PACCMOTPEHHUS CYIITHOCTH MAapKETHHTI .
2 CyObexThl, 00beKTHI, GYHKITUN, TPUHITUIBI U METOIBI MApPKETHHTA.
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MapkeTHHT Kak ¢punocopusi, cTpaTerus 1 TAKTUKA YYaCTHUKOB PHIHOYHBIX OTHOILICHHH,
OpHEHTHPOBaHHAsA Ha 3()()EeKTUBHOE YIOBIECTBOPEHUE 3aIIPOCOB U pa3pelieHne mpooiem
noTpeduTesnei u Bexymas K ppIHOYHOMY ycriexy (upM U MoJib3e AJs 00IecTBa.

DBOJIIOLMS MAPKETHUHTA U €70 OCHOBHBIE KOHIEMIINHN B XX BEKE.

Jloruka n MocjacaA0BATCIbHOCTb CTAHOBJICHUS MAapPKCTUHI'a B KOHKPCTHBIX C(bepax 3KOHOMHUKHU U B
OTACJIBHBIX CTpaHax.

B3aumocCBsa3b MapKeTHHIa U MEHEI)KMEHTA.
Crparernueckue OpUEHTUPBI, 33]]a4U U YCIOBUS pealli3alliid MapKEeTUHIOBOTO NMOTEHIINANIA.
JluHaMuKa OTHOIICHUS K MAPKETUHTY B Poccuu n oco3HaHue noTpeOHOCTH B HEM.

HcTopus cTaHOBIEHHSI MAPKETHHIa, aHTUMAPKETHHIOBbIE€ CTEPEOTHUIIbI, YCIOBUS U BO3MOKHOCTH
peann3anuu NoTeHIMalla MapKeTUHTa B COBpeMeHHOo Poccun.

Tema 3. MapkeTuHroBas HHGOpPMALIUS U UCCIIEAOBAHUE OKPY>KAIOIIEH PHIHOUHON CPEbl
Cucrema MapKeTUHTOBOM HH(pOpMaLIUK.
[lepBuuHast ¥ BTOpu4Has HHGOPMALUS.
Mesx1yHapoJHbIE U OTE€UECTBEHHbIE HCTOYHUKN MH(POPMAIIIH.
@opMbI TpeaCTaBICHUS HHPOPMALIUH.
OObeKThI, HaNPaBIECHUS U LIETTU MPOBEICHUS UCCIIETOBAHUM.
KonbloHKTYpa cripoca Ha MapKETUHIOBBIE UCCIIEN0BaHNs B Mupe U B Poccun.
[InanupoBaHue ¥ OpraHu3aLus UCCIEAOBAHMS.
Mertoabl IPOBEACHUS UCCIIEI0BAHUN.
HccenenoBarenbCKuii HHCTPyMEHTAPHIA.
Buabl KOHKpETHBIX MAPKETUHIOBBIX HCCIIEOBAHUMN.

OcHoBHbBIE KOMITIOHEHTBI OKpY XKarolleil ppiHOUHOM 1 BHyTpeHHel cpeasl pupmbl. PEST-, SWOT- u
SNW-ananus.

MapKGTI/IHFOBOG KOHCYJIBTUPOBAHHUC.
MapKeTI/IHFOBOG 06pa30BaHI/Ie 1 IOATrOTOBKAa MapKCTOJIOIOB.

Jloxkman

Tema 4. MapKeTUHIOBbIE CTPATETUU: TUIIBI U COZIEP>)KaHNE

KOMINOHEHTBI MapKETUHTOBBIX CTPATETUii: JOMUHUPYIOIINE IPUHLUIIBI U [IEHHOCTH, LI€JIN, ITIaBHbIE
penieHusl.

PerHOUHAS JOJIA KaK BakKHeHIIas CTpareruiccCKas 1ejb.

BapuanTsl cTpareruii «IpoayKT-pbIHOK», BEPOSITHOCTB YCIIeXa B KOHKYPEHLIUH U ITPAKTHUKA 1EHCTBUI
3apyOeXHBIX U OTEYECTBEHHBIX NpeaAnpusaTuii B Poccun.

Kputepun knaccudukanuym MapKeTHHTOBBIX CTPATETUI: IPOUCXOXKICHUE U pa3BUTHE (PUPMBI, €€
IIO3ULIMS HA PBIHKE, COCTOSIHUE PHIHOYHON KOHBIOHKTYPBI, MAPKETUHIOBBIE IIPUOPUTETHI.
CooTBETCTBYIOIINE PA3HOBUIHOCTH CTPATETUI.

HNucTpymMeHTapuu MOCTPOECHHUS, OLICHKH M 0TOOpa ONTUMAaJIbHBIX BAPUAHTOB MAPKETUHTOBOM
CTpareruu Ha 6a3e MPOrHO30B PE3yAbTATOB U BETUUYUHBI MOTPEOHBIX YCUIIHIA.

IToaroroBka 31€KTPOHHOM NPE3eHTALMHU

Tema 2. CoBpeMeHHas KOHLENIMS MapKETHHIa
OcoOeHHocCTH yrpaBiaeHUecKoil nesrenbHocTh. A. Daiionb 0 pa3aeneHuu Tpyaa B yIpaBiIeHUH
bupmoii.
Coueranue opraHu3aTopckoil paboThl, MOBCEAHEBHON PYKOBOASIIEH pabOThl, MOTUBALIUU (KKHYT U
IPSIHUK») U KOHTPOJISI B IEATEIBHOCTH MEHEKMEHTA (PUPMBL.
OcCHOBHBIE TPYIHOCTH, BO3HUKAIOLIME B Pa0OTE MEHEIkKepa.
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4 TpeOoBaHus1, MpeIbABIAEMbIC K MEHEIDKEPY: (pru3Honornyeckue (BO3pacTHble HOPMATUBBI),
crocobHocTH (001ue U crienuGUIecKue); INIHOCTHBIE YEePThl PYKOBOJUTENS: KOMIIETEHTHOCTb,
JIOCTOMHCTBO U BBICOKAasi OTBETCTBEHHOCTh, UyBCTBO HOBOTO M YMEHHUE PUCKOBATh, IIOABU)KHOCTD,
BBICOKasi pab0TOCTIOCOOHOCTb.

5 OcHOBHBIE COITMAIEHO — IICUXOJIOTHYeCKUe (PAKTOPHI, U3ydaeMble MEHEKEPOM Ha yyacTke (00beKTe
YIPaBJIEHUS) U UCIIOIb3yEMbIE UM B paboTe.

6 Mertoab! yoexneHus B paboTe MeHeKepa.
Tect

Tema 5. IlnanupoBaHue MapKkeTUHIa
TecToBBIE 3aMaHNA
1) MapkeTHHIOBbI€ MOCPEIHNKH — ITO:

1.®upmbl, KOTOpbIE TOMOTAIOT OPraHU3AIMH PEKIaMUPOBaTh, IPOABUTaTh HA PHIHOK, MPOJIaBaTh U
JOCTaBIISATH TOBAP MOKYMATEII0

2.®DupMbl ¥ YaCTHBIE JIMIIA, KOTOPBIE MTOCTABIISIIOT PECYPChI, HEOOXOAMMbIE KOMIIAHUU JIJIs1 TPOM3BOJICTBA
TOBApOB U OKa3aHUSI yCIyT

3.®upmbl, KOTOPHIE 3aHUMAIOTCS TOCTABKOW U PACPOCTPAHECHUEM MPOAYKIIUH

2) ®uHaHCOBbIE MOCPEIHUKN B MAPKETHHIE — 3TO:

1. @upMbl, KOTOpPBIE MIOMOTAIOT PEKJIAMUPOBATh, IPOABUTATh HA PBIHOK, IIPO/IaBaTh U JOCTABJIATH TOBAP
ITOKYIIaTEIII0

2. ®upMBl, KOTOPBIE OKA3bIBAIOT YCIYTU B IEPEBO3KE TOBAPOB JIIOOBIMHU BHIAMH TPAHCIIOPTA

3. baHkH, KpeAUTHBIE U CTPAXOBble KOMIAHUH U MTPOYHE OpraHU3aUH, ((UHAHCHUPYIOLIUE CIIEIKHY,
COBEpIIaeMble MPEANPUATUIMU UHAYCTPUN

rOCTEIPUHUMCTBA, U CTPaxXyIoIlIle OT PUCKOB, C KOTOPBIMU COIpsbKEeHA UX padoTa

3) ®upma MoOKeT CYUTATh CBOMM KOHKYPEHTOM?

1. louepHee npennpustue cBoeii pupmol

2. @upmy, NPOU3BOISIIYIO aHATIOTUYHYIO TPOTYKITUIO
3. ®upmy, TPOU3BOIAILYIO IPYroi TOBAp

4) CcerMeHTHPOBaHHE PbIHKA — 3TO:
1. Paznenenuie npeanpusTUs Ha 4acTH
2. Iponecc pa3duBKH MOTpeOUTENEH WM MOTEHIIMAIBHBIX MOTPEOUTENEH Ha phIHKE HAa Pa3IMYHbIC TPYTIIIbI

3.AHanan3 CErMEHTOB 10 X MPUBJIEKATEILHOCTH /Il KOMIAHUH U BEIOOP OTHOTO UM HECKOJIBKUX LETEBBIX
CErMEHTOB JIJIsl TOCJIENYIONIEeH MapKETHHTOBON PabOTHI

5) B uem 3ak/r04aeTcsi IIaBHAsA LeJIb MApKeTHHIa?
1. YBennuenue npuObLIN

2. YBenuueHue crpoca

3. OpueHTanus Ha MOTPeOUTEIN

6) COBOKYIIHOCTH PecypcoB, U pa3BUTasi HHPPACTPYKTYpPa COUMAJIbHO-KYJIbTYPHOM 1eATeIbHOCTH,
onpeesiome NPUBIEKATEIbHOCTh JAHHOH MEeCTHOCTH — 3TO:

1. bpenn
2. ITotenmuan
3. TypucTtckuii mpoyKT

7)PBIHOK, COOTBETCTBYIOLIUI MMOJI0KEHUI0, KOTA CIPOC NMPEeBbINIAET NMpelJioKeHne — 3TO:
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1. PeiHOK pousBOaUTENS
2. PeIHOK npoiaBua
3. PpIHOK nokymnarens

8) K kakoii 3a1aue MapKeTHHIa OTHOCUTCH PACHIHPEHHEe CEPBUCHBIX yCJIyr?
1. K onepatuBHOIi 3a1aue

2. K cTparernueckoii 3agaue

3. K TakTnueckoii 3amaue

9) K kakoii 3a1a4e MapKeTHHI'a OTHOCUTCSH BbIX0Jl HA HOBbI PHIHOK?
1. K cTparernueckoii 3agaye

2. K ucnomaurenbCcKo 3amaye

3. K TakTuueckoi 3agaue

10) Jast pyHKIIMOHMPOBAHUS MAPKETHHIOBOI MH(OPMAIIMOHHOM CHCTEeMbl HEOOXOAUMBI CileayIolue

pecypcsl:

1. KBanuduuupoBaHHbIi nepcoHas, obaanaommii HaBplkaMu cOopa 1 00padoTKK HHPOPMAITUH U
METOIMYECKHE TPUEMBI padOoThI ¢ HH(pOpMAaIHeH

2. OducHoe obopynoBaHue, MPOrpaMMHOE OOeCTICUeHUE

3. Bce nepeunciieHHOE

11) 7ZKu3HeHHbIH IUKJ TOBapa — 3TO

1. HTepBan BpeMeHH OT MOMEHTa NMPHOOPETEHNUS 10 MOMEHTA YTHIIN3aLUH, IPEKPAIIECHUS CyIIeCTBOBAHUS
TOBapa

2. CoBOKymHOCTH (ha3 BHEIPEHUS TOBapa Ha PHIHOK, POCTa MPOIaX, 3pEITOCTH TOBAapa U CIaja MpoIax

3. [Iporiecc pa3BuTHs MPOAAXK TOBApA U MOTyUECHUE TPHUOBLITH

12) CoBOKYNHOCTH NPUPOAHBIX M HCKYCCTBEHHO CO3AHHBIX Y€JI0BEKOM 00bEKTOB, FTOTOBBIX [IJIsl
CO3J1aHMA TYPUCTCKOI0 MPOAYKTA — ITO:

1. OOBEKTHI TYPUCTCKOTO HHTEpECA

2. TypucTckue pecypcesl

3. Uudpactpykrypa Typuzma

13) Kaxkoii MeTox cBsizeil ¢ 001IECTBEHHOCTHI0O B HACTOsIIIee BpeMsl SIBJISIETCH OCHOBHBLIM ¢ c(epe
Typusma?

1. BricraBka

2. UntepHet-pecypc

3. OTHOIIEHUS CO CPEACTBAMU MAacCOBO MH(MOPMAITIH

14) JImunas nmpoaaka — 3To:

1. Mcnionb30BaHre MHOTOOOPA3HBIX CPEACTB CTUMYJIHPYIOLIETO BO3IEHCTBHSI, MPU3BAHHBIX YCKOPUTH WU
YCHJINTH OTBETHYIO PEAKIUIO PHIHKA

2. HanaxuBaHM€ OTHOIIEHUN MEXy MPEATNPUATUEM U PA3IUUYHBIMU KOHTAKTHBIMU ayJUTOPUSIMHU
moCcpeaACTBOM CO30aHHA BBIT! OI[HOI>'I I TIPCANPUATHA pCIyTalluU, TOJIOXKUTCIIbHOTO UMHU7Ka

3. HpCI[CTaBJIeHI/Ie TOBapa OAHOMY WJIM HCCKOJIBKUM MOTCHIUAJIbBHBIM KIIMCHTAM, OCYIICCTBIIACMOC B
MPOLIECCE HEMOCPEICTBEHHOTO OOIEHHSI, U UMEIONIEEe 1IeJIbI0 IPOAAKY U YCTAHOBIICHUE JUTUTEIIbHBIX
B3aMMOOTHOIIICHUI C JaHHBIMH KIIMCHTAMH



19
15) Ha xaxom 3Tane ;KU3HEHHOI'0 IUKJIA TOBapa, pMpMa HAYMHAeT N0JIy4aTh NPUObLIb:
1. BHenpenue
2. Poct
3. 3penocThb

16) Br100op Hanbo/1ee MPUBJIEKATEIbHBIX CErMEHTOB PHIHKA M Peaiu3alus ClenuaabHbIX
MepONPUATHI A5 NPOABHKEHUS] TEPPUTOPHH — ITO:

1. ITo3unmonpoBaHue

2. CerMeHTUpOBaHUE

3. IIporuo3upoBanue

17) ®pan4yaii3uHr — 3TO:

1. ®opma cObITa MPOU3BOACTBEHHOTO O0OPYIOBAHUS C JITUTEIBHBIMU CPOKAMU CITYKOBI

2. BO3MOXHOCTb HPEIOKUTH OKYTIAaTeIsIM OeCIUIaTHOE 00CTy)KHBaHHE TOBApa B TEUECHHE OIPEAEICHHOTO
CpOKa C MOMEHTa IPOIaXKH TOBapa

3. D10 popma MpOoAOIKUTENBHOIO JIEJIOBOTO COTPYAHUYECTBA HECKOIBKUX (PUPM, TPU KOTOPOM KOMITAHUS C
M3BECTHBIM Ha PhIHKE HIMEHEM NEeperpoAacT MpaBa Ha HEr0 BMECTE C TEXHOJIOTHEN MPOU3BOICTBA WIIH
MPOAAXKU TOBapa, WK YCIYT'H HE3aBUCUMBIM OT HEe MPEANPUATUIM

18) Kakoii Bu pekamMbl HCNOIb3YIOT AJI51 TOBAPOB, HAXOASIIMXCS HA CTAUH BBeCHHUS HA PBIHOK
Ha norpedurens?

1. UadopmaTuBHas

2. HanomuHaromas

3. [Moakpemstonias

19) Yo xapakTepu3yeT MapKeTHHI, OpMEHTHPOBAHHBII HA TOBap?

1. Ilponasen onpenensieT CErMEHThI phIHKA, BBIOMPAET OMH WJIM HECKOJIBKO U3 HUX M pa3padarbiBaeT
OT/IE€IbHBIE TOBAPBI M KOMILIEKCHI MAPKETUHIOBOIO BO3JECHCTBUS Ha PHIHOK MapKETUHI-MHKC,
COOTBETCTBYIOIINE KaKIOMY BEIOPAHHOMY CETMEHTY

2. [Iponaser] mpou3BOIUT J1Ba WK OOJIEe BUIOB TOBAPOB, PA3THUYAIONINXCS CBOMCTBAMHU, CTHIIEM,
Ka4ueCTBOM, pa3MepamMu

3. IIpomaBen 3aHIT MacCOBBIM IIPOM3BOACTBOM, MAaCCOBBIM PaclpeAEIEHUEM U MacCOBOW PEKIIAMOH, U
CTUMYJIMPOBAHUEM COBITA OJHOTO U TOTO XK€ TOBAPA BCEM IOKYTIATEINsIM

20) Uro xapakTepu3yeT MaccOBbIii MAPKETUHI?

1. IIponaBetr 3aHSAT MAaCCOBBIM MPOU3BOJICTBOM, MAaCCOBBIM PacIpeieIEHUEM U MaCCOBOM peKIaMOid, 1
CTUMYJIUPOBAHHUCM C6LIT3. OTHOI'O U TOT'O K€ TOBapa BCCM IMOKYIIATCIAM

2. [Iponaser] mpou3BOIUT J1Ba WK OOJIEe BUIOB TOBAPOB, PA3THMUYAIONINXCS CBOMCTBAMHU, CTHIIEM,
Ka4eCTBOM, pa3MepamMmu

3. Ilponagern onpenenseT CErMEHThI PhIHKA, BHIOUPAET OMH WIIM HECKOJIBKO U3 HUX M pa3padarhiBaeT
OTACIIBHBIC TOBAPbI U KOMIIJICKCHI MAapKCTUHI'OBOT'O BOS,Z[GﬁCTBH)I Ha PBIHOK MAapKCTUHI-MUKC,
COOTBETCTBYIOIINE KaKIOMY BEIOPAHHOMY CETMEHTY

21) YTo Takoe neeBOi PHIHOK?
1. PeIHOK, BEIOpAHHBIN B PE3YJbTaTe UCCICIOBAHUS PHIHKOB COBITA TON WIJIM MHOW MIPOAYKITUN WIIH YCIYTH
2. ConmanbHbIe CUIIbI, (PAKTOPBI, KOTOPBIE BIMSIOT Ha (UPMY CHApYXU

3. ®u3nYecKue U IOPUINIECKIE JINIIA, BHITTOIHSIONINE HA TUIATHOW OCHOBE (DYHKIIMH 1O peaTn3aluu
OTIPEICIICHHBIX TOBAPOB U yCIIyT



YcrHbli onpoc

Tema 1. CymHOCTh MapKETHHTA U €TI0 SBOJIONMS B MUpe U B Poccun

1 CymHocTh, PyHKIMM U BUIBI KOHTPOJIS: MIPEIBAPUTEIbHBIN KOHTPOJIb, TEKYIHI KOHTPOJb,
3aKJIIOYUTEIIBHBINA KOHTPOJIb.

2 Ilpouecc (3Tarnbl) KOHTPOJIS: YCTAHOBIEHUE CTAaHAAPTOB U KPUTEPUEB KOHTPOJIS, COIIOCTaBIEHNE
JOCTUTHYTBIX PE3YJIBTATOB C YCTAHOBIEHHBIMH CTaHJApTaMU U KPUTEPUSIMU, U3MEPEHUE PE3YJIbTaTOB;
nepesada, pacpoCTpaHeHUE U OIIEHKa MHPOPMAIH O pe3yibTarax.

3 HOBG}IGH‘ICCKI/IC ACIICKTBI KOHTPOJIA: HpO6J'I€Ma OCMBICJICHHBIX CTaHIapTOB KOHTPOJIS, UX O6CY>K)]€HI/I$I
1 MOTHBAIlMHU HA UX BBIITOJIHCHUC.

4 OcHOBHBIE XapaKTepUCTUKH F(H(HEKTUBHOTO KOHTPOIIs. Mepa KOHTpOJisi paOOTHUKOB (PUPMBI.

Tema 3. MapkeTunroBas nH(pOpMaIUs U UCCIEIOBaHUE OKPYKAIOIICH PHIHOYHOU CPEeIb
1 TlonsTHE CTpaTErMueCcKOro ynpaBaeHUsl.
2 Crparerudeckoe, TaKTUHUE€CKOE U ONIEPaTUBHOE YIIPABIECHUE JIEATEIbHOCTHIO (PUPMBI.
3 HeoOxoammocTh agantanuy K BHEITHEH ¥ BHYTPEHHEH cpee.
4 OcHOBHBIE 33]1auH, pelIaeMble Ipu pa3paboTKe CTpaTeruu (PUpMBbI.
5 OOmas crparerust upMbl U €€ BapUAHTBHI.
6 OyHKIMOHAIbHAs cTparerusi GupMbl U €€ BapuaHThl BO BHYTPEHHEH 1 BHEILIHEH cpefie.
7 OcHOBHBIE IIETTH U TPEOOBAHUS K CTPATErMYECKOMY TNIAHUPOBAHUIO.
8 Ilpornecc cTpaTernyeckoro IaHUuPOBAaHUS U €T0 OCHOBHBIE ATAIIbI

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosbie Bonpocsl 3a4era (IIK-1, ITK-4)
1 BO3HMKHOBEHHE U CYIIHOCTb MEHEIKMEHTA.
2 Cucrema MEHEIKMEHTA.
3 Ucropuueckasi 3BOJIIOIUS MEHEHKMEHTA.
4 OCHOBHEIE IIIKOJIBI MEHEIHKMEHTA.

5 ®. Teunop — OCHOBONOJNOXHHUK MeHeKMeHTa. Brian @. Telnopa B TEOpUI0O M IIPAKTUKY
MEHEKMEHTA.

6 Bknan A. @aiions B TEOpUIO M NPAaKTUKY MeHekMeHTa. Kiaccudeckast (aAMUHUCTpaTUBHAS) IIKOJIA
MEHEIPKMEHTA.

7 Heokiaccuueckad MIKOJa MEHEIKMEHTA.

8 KonmumyecTBeHHOE  HampaBieHWE B TEOPUM U NPAKTUKE  MEHEIKMEHTa.  BHenpeHue
SKOHOMHKO-MaTeMaTHYeCKHX METO/IOB B yrpaBieHHe (GUpMOH.

9 OCHOBHBIE YEPTHI COBPEMEHHOIO MEHEI)KMEHTA.
10 CucremHBIH MOIXO/ K YIPABICHUIO (PUPMOI.
11 CuTyanoHHBIN TOIXO/ K YIIPaBICHUIO (PrUpMOIA.
12 MapKeTHHIOBBIi MOIXO0 K YIPABICHUIO (PUPMO.
13 Opranu3zanuoHHas KyJbTypa B COBPEMEHHOM MEHEDKMEHTE U JIEMOKpATH3aIlvs YIIPaBICHUS (PUPMOIA.
14 MeHemKMEHT U yIIpaBJICHHUE.
15 TlpuHIumne! ynpaBieHuUs.
16 Metons! ynpaBieHus: pUpMOii.
17 TlpunsiTe penieHus — HeHTPaIbHOE 3BEHO MEHEIKMEHTA.
18 Cymmnocts pemenus. Kinaccudpukanus pemenuid. TpeGoBaHUS K pEIICHHUSIM.
19 Tlpouecc npuHATHS pEIICHUH.
20 Mopnenu 1 MeToAbl IPUHATHS PELLICHUN.
21 Tlpouecc peanuzanuu peuieHH.
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22 Cucremsl ynpaBieHus (UpMoil 1 METONIBI UX aHAIIN3A.

23 Tlpomnecc ynpapnenus pupmoit. yHKIIUU MEHEIHKMEHTA.

24 TIporHozupoBaHue — MepBUYHAS (PyHKIIHS MEHEHKMEHTA: CYIIIHOCTh U BUJIBI.
25 IlnanupoBaHHe — IIEHTPAIBLHOE 3BEHO B YIIPABJICHUH (PUPMOH.

26 PerynupoBaHue (KOOpAUHAIUS) NEATETHHOCTH (DUPMBI.

27 ®upma Kak 00BEKT yIpaBJICHHUS.

Tunosble 3aganua 1 3adera (IK-1, ITK-4)
1. Kakoe u3 nmpuBeACHHBIX MOHATHI OoJiee obee:
a) conuaJIbHasi KOMMYHHUKAIHUSA;
0) MEXKIIMIHOCTHASE KOMMYHUKAITHSI.

2. C TOYKM 3peHHs TEOpPUH KOMMYHHKAIIMH JIIOIU, Ha CY>KJIEHUSI KOTOPBIX OPUEHTUPYETCS UX MOCTOSHHOE
OKpY>KEHHE - 3TO:

a) COLIMOMETPUUYECKHE 3BE3IbL;

0) 1uepbl MHEHMS;

B) pedepeHTHas TpyIIa.

3. Tlonsarue «oOparHast CBs3b» OBLIO BBEICHO:

a) B KUOepHeTHYeCKO MOIeJ M KOMMYHUKALMHU;

0) B IICUXOJIOTUYECKUX MOJIENIAX KOMMYHHKALINY;

B) B TEPMEHEBTUYECKOM aHAIN3€ KOMMYHHUKAIIUU.

4. K xaHanaM JTMYHOM KOMMYHUKAIIUU MOXHO OTHECTH:
(a) oO1IeHME OHOTO JIUIA C AyTUTOPUEH;

(0) mpsiMyI0 IOYTOBYIO pEKIaMy;

(B) pexyiamy 10 TEJICBUICHHIO;

(r)revyarHyio pekiiamy.

5. CoBOKYIMHOCTb BCEX paOOTHUKOB MPEATIPUSATHS, 3aHATHIX TPYAOBOM EATENbHOCTHIO,  TAKKE

cocTosAmuUX Ha OanaHce (BXOAAIIMX B MITATHBIM COCTAB), HO BPEMEHHO HE pa0OTAIONINX B CBSI3H C
Pa3IMIHBIMU IPHYUHAMH — ITO:

(a) Konnekrus;

(0) Ilepconau.

6. OOpa3 opraHu3aiuy, CylecTBYIOIINA B CO3HAHUH JIIOICH:

(a) Umnk;

(6) bpenn.

Crenuanuct, KOTOPBIM BXOJUT B CPEAHHUM U BBICITUN PYKOBOJISAIINN COCTaB (PUPMBI:
(a) Menemxep;

(6) PaGoTHUK.

7. Wndopmanus, pacmpocTpaHeHHas! TOOBIM CIIOCOOOM, B 000K (opMeE M C HCIOIB30BaHUEM JIFOOBIX
CpPEICTB, a[peCOBaHHAsI HEOTIPEACTICHHOMY KPYTY JIUIl U HAallpaBJICHHAS HA TPUBJICUCHUE BHUMAHHUS — 3TO:

(a) MoHUTOpUHT;
(0) Pexnnama.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI
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O]_IGHKa KOMHGTCHL[I/II/I I[CCKpI/IHTOpBI (ypOBHI/I) — OCHOBHBIC ITPU3HAKHU OCBOCHUA (HOKa3aTeJ'II/I
TOCTHKEHHMSI pe3ynbTaTa)
TTK-1 Ha BbICOKOM ypOBHE NPOBOIUT KOMIUIEKCHBIE MAapKETUHTOBBIC
«3a4TCHO» HCCJIEIOBAHUN B COLIMANIbHO-KYJIBTYPHOM cdepe
(50 - 100 Gamnos)  |TIK-4 Ha BBICOKOM  ypOBHE  yIpaBisieT  MPOABIKCHHEM  yCIyT
COLIMAJIbHO-KYJBTYPHOH 1€ATeIbHOCTH
[K-1 HeynoBneTBopUTenTbHO MPOBOAUT KOMIUIEKCHBIE MAapKETUHTOBBIE
«HE 3a4TCHOY» HCCJIEIOBAHUN B COLIMANIbHO-KYJIBTYPHOH cepe




(0 - 49 Ganos) I1K-4 Hey/loBIETBOPUTENBHO — YIPaBIS€T  NPOIABMIKEHHUEM  YCIyT
COLUANBHO-KYJIETYPHOM IeATETbHOCTH

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCHUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Tpuctynas x M3y4EHHIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comaepskaHue, oObem, a
TaKKe MMOPSAJO0K U3yUeHHsI U IPENoAaBaHus y4eOHON AUCIUILINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILIMHEI, IPOrpaMMHOE obecrieueHue, mpodeccuoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, @ TAK)KEe BUJbI 3aHATHI U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
pexoMeHayeMasi OCHOBHAs U IOIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHHe IUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHuUE,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJIi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IPY CaMOCTOSATEIIBHOM U3yYEHUH TEOPETUUECKON TEeMBbI CJeNaTh KOHCIIEKT, UCTIONIb3Ysl PEKOMEH/I0BAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPATYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKLIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKLIUH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKATh HE OTHOCALIYIOCS K TeMe HH(POPMAIUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bli TOCTABICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HM3AAHUS HUCHOJIb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).




23
54. PGKOMGHILaI_[I/II/I Mo MOATOTOBKE K OTACJIIBbHBIM 3a/IaHUAM TCKYIICTO KOHTPOJIA

CobecenoBanue MpenanojaraeT OpraHu3aluio Oecelpl MpernoAaBareist CcO CTyAEHTaMH [0 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIIEHUU, N00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHATILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PalIMOHAJILHOCTb UCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3

BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaK1e€ MOMEHTHI KaK:

- colep)KaHUE MPE3CHTAllMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COJICpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPYKAHHS M JIUTEPATYphl), MPAKTHUECKAsT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (popMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYIHOCTh
u3nokeHus, dS¢pdextuBHOCT, TpuMeHeHust cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4d CBOEH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEHICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOoAN4YecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. bakanoB, E. A. IIpOeKTHbIII MEHEIKMEHT B COLUAIbHO-KYJIbTYPHOH IESATENBHOCTH @ MPAKTUKYyM IIO
IUCUUIUIMHE s oOydaromuxcss mo HampasieHuto noaroroBku 51.03.03  «couumalibHO-KyIBTYpHAS
NESTeAbHOCThY, MPO(UIb MOATOTOBKH  «MEHEIKMEHT  COLHAJbHO-KYIBTYPHOH  JesITeIbHOCTHY,
KBaJM(UKanus (CTEereHb) BBHITYCKHUKA «0OakanaBp». - Bech cpok oxpaHbl aBTOpckoro mpasa; [IpoekTHbIi
MEHEKMEHT B COLIMAJIBbHO-KYJIBTYPHOM JAesTenbHOCTH. - KemepoBo: KemepoBckuil rocynapcTBEHHBIN
UHCTUTYT Kynsrypel, 2018. - 56 c. - Tekcr : snekrponnsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/93517.html

2. Ipomes MWN.B., IOpseB B.M. MeHelKMEHT OpraHu3allMOHHONM KynbTypel. - M.: W3xp-Bo
Mock.rnicuxomnoro-conuaibHoro uH-ta;Boponex: U3n-so HITO"MOJ3K", 2010. - 760c.

3. Konensko C. I. MeHemxMeHT B cdepe KyJabTyphl U UCKYCCTBA : YUYEOHHK M TIPAKTUKYM ISl BY3OB. -
Mocksa: Opaiit, 2020. - 370 c. - Tekcr : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450584



4. Tlepesep3eB M.II., KocuioB T.B. MenemxMeHT B cdepe KyabTyphl B UCKyCCTBa : y4eb. mocodue. - M.:
NH®PA-M, 2014. - 191 c.

5. Cemenoga, E. B., lllatuenko, C. A., Psaskuna, O. 0. MeHeKMEHT : ydeOHO-METOInYeCKOe TTocoOue st
CTY/ICHTOB BY30B. - Bech Cpok oOxpaHBI aBTOPCKOTO TpaBa; MeHemKkMeHT. - YensOunck: YensOuHcKuit
TOCYIapCTBEHHBIN MHCTUTYT KyIbTypbl, 2007. - 365 c. - Tekcr : anmekrponusiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/56438.html

6. Tympumackuii I.JI., T'epacumoB C.B., Jloxura T.E. MeHemKkMeHT crnenuanbHBIX COOBITUH B cdepe
KYJIBTYpPHI : yueb. moco0.. - CII6.: [Inanera my3biku, Jlans, [201. - 381 c.

7. Tynwaunckuii [J1., [llexoBa E.JI. MenemxmeHT B cepe KyabTypsl : Yued. mocobue st By30B. - 2-€
u3 ., ucnp. u goi.. - CI16., M., Kpacaonap: Jlans, 2003. - 527 c.

8. Tympumuckmii ['JI., llekoBa E.JI. Mapketunr B cdepe kyapTypsl : yued. moco0.. - CII6.: Ilmanera
My3bIkH, Jlanb, [200. - 495 c.

6.2 JlononHUTENBHAS IUTEpPATYpA:

1. Angpymenko E.}O. MeHemxkMeHT B cdepe akaJeMUUecKOW My3bIKaJbHON KYJIBTYPbl M COBPEMEHHBIE
event-TeXHOJOruu : yded.-meTon. mocodbue. - 3-e u3f., Jom. u mepepad.. - Mocksa, Cankr-IletepOypr,
Kpacnonap: Jlans, [Tnanera myssiku, [201. - 81, [1] c.

2. Usnesa, T. H. Texnonorust koMmaH1000pa3oBaHus : yueOHO-METOANYECKUI KOMILIEKC 10 CHEIHUATbHOCTH
071401 «coumanbHO-KyIbTypHasl AESATEIBHOCTBY, CHELUAIN3ALNA «MEHEIKMEHT COLUAIbHO-KYJIBTYpPHOU
JeSITeTbHOCTH UHCTUTYTOB IPAXKAAHCKOTO 00IecTBay. - Bech Cpok 0XpaHbl aBTOPCKOTO TpaBa; TeXHOIOTHS
KoMaH1000pa3zoBanus. - KemepoBo: KemepoBckuii rocynapcTBeHHbIM MHCTUTYT KyasTypsl, 2012. - 71 c. -
Texct : anexrponssiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/29719.html

3. Myxamenuesa, C. A. DKOHOMHUKA KyJBTYpHI : y4eOHO-METOANYECKUI KOMIUIEKC Ul CTYAEHTOB OYHOM
dbopMbl  oOyuyeHHs: 1o HampaBieHusM ToArotoBku 071800 «conmManbHO-KYIBTYpHAs AESITEIBHOCTDHY,
npodWIt0 TMOATOTOBKH «MEHEIKMEHT COLMANbHO-KYJABTYpHOH aesTenbHOoCcTH», 071500 «HapogHas
XyJIOKECTBEHHAsl KyJbTYpa», KBaIM(UKAIMS (CTETEeHb) BBIMYCKHUKA: «MAarucTp». - Bech Cpok oOXxpaHbI

aBTOPCKOTO IIpaBa; OKOHOMHKA KylIbTypbl. - KemepoBo: KemepoBckuil rocynapCTBEHHBIH WHCTUTYT
KyasTypsl, 2013. - 84 c¢. - Tekcr : onekrponnslii // IPR  BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/29727 . html

4. KOmmaa A. WM. CouunanbHbli MeHEIKMEHT : ydeOHoe mocobue. - Kemeposo: Kemeposckuit
TOCYIapCTBEHHBIA YHUBEpPCUTET KyIbTyphl U UCKyccTB (KemM['YKU), 2013. - 231 c. - TekcT : 3MeKTPOHHBIH
/l 9BC «YHUBEpCUTETCKAS oubnmuoTeka OHJIAMHY [caiit]. - URL:

http://biblioclub.ru/index.php?page=book&id=227989
5. FOnuna, A. V. IHHOBaIlMOHHBI MEHEIKMEHT M MAapKETUHI OpraHu3aiuii cepbl KyabTypbl. OueHka

KauecTBa M NPOTHO3MPOBAHUE COIMAIBHO-KYIBTYPHOH JESATEIBHOCTH : YydeOHOoe mocobue Juis
oOydJaroluxcsi 1O HampaBieHuio noaroroBku 51.04.03  «coumanbHO-KYAbTypHast —JAEATEIbHOCTDHY,
KBamu(uKanus (CTENEeHb) BBIMIYCKHUKA «Marucrp». - Bechb CpoK OXpaHbl aBTOPCKOTO TIPaBa;

VHHOBAIIMOHHBI MEHEKMEHT M MapKeTHHI opraHu3auuii cdepsl KynbTypsl. . - KemepoBo: KemepoBckuit
TOCYJIapCTBEHHBINH MHCTUTYT KynbTypbl, 2018. - 127 c. - Tekct : anexrponnsiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93499.html

6. Cubpyk /I. Nobrow. Kymbrypa mapkeTuHra. MapkeTHHT KyJIbTYypbl : MyOnumucThka. - MockBa: An

Maprunem Ilpecc, 2020. - 240 c. - Teker : anexTponHbIi // DBC «YHUBEpCUTETCKAss OMOIMOTEKA OHIIAMHY
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=298306

6.3 MeTtoandeckue pa3padOTKH:

1. Oguna A. U. CoumanbHBIE MEHEIHKMEHT : Y4eOHO-METOAMUYECKHH KOMIUIEKC MO CHEIUaIbHOCTIM
080507 «MenemxmenT opranuzamun», 071401 «CouumanbHO-KyIbTypHas IEATEIBHOCTH». - KeMepoBo:
KemepoBckuii rocynapcTBeHHbIH yHUBEPCUTET KyIbTypbl U uckyccTB (Kem['VKI), 2012. - 40 c. - Tekcer :

anekTpounbii  // OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=274247

6.4 VlHpie ICTOYHUKU:
1. «CounonoruyecKre UCCiIeqOBaHUI)y - WWW.SOCIS.1sras.ru
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2. Poccwuiickas HanmoHanbHast Oubnuoreka - http://www.nlr.ru/
3. Hamwmonanwsusbrii OTkpeiTeiii YauBepcuter « MHTYUT - http://www.intuit.ru/

7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIETr0 KOHTPOJSI U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS IS CAMOCTOSTEIILHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyYCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS yueOHOW nHpOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus I CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEeIbHYIO CPEAy YHHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE U CBOOOHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTieYeHHE:

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonansusiii moc 2007

Onepanuonnas cucrema Microsoft Windows 10

ITpodeccronanbhplie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Poccuiickast rocynapctBeHHas ononuoreka. — URL: https://www.rsl.ru

2. Xypnan «Couunonoruueckue uccienoanus». — URL: http://socis.isras.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Hudposoii odpazosarenpHblil pecypc IPR SMART. — URL: http://www.iprbookshop.ru

5. OBC «KoHcynpraHT cTygeHTa»: KouleKuuu: MenunuHa. 31paBooxpaHeHHe. |'yMaHUTapHble HAyKH . —
URL: https://www.studentlibrary.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



